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Extension plans underway!
Dunmurry Dental Practice is pleased to announce an extension of the facilities available (into the neighboring property of 105 Kingsway), from a three to a six surgery Practice, with a larger reception area and car parking.  This work will take place from the start of 2010 with the new facilities and services being available from summer 2010. Normal services will take place throughout the build; however we would appreciate your patience during this time.  
Registration of new NHS patients will commence from May 2010 for the new additional dentists.  
Appointments
Dunmurry Dental Practice is in-undated with requests from new patients; however we have not been able to register new patients recently as we cannot cope with the demand.  With the extension above we will be able to accept new patients from next summer.  
We would ask all patients to ensure that they keep their appointment, as we have experienced 298 missed appointments during June, July and August this year, which equates to 93 hours wasted surgery time. These appointments cannot be reused, and is particularly concerning given the demand for appointments and long waiting times.  
Unfortunately we now have no choice but to charge patients who do not show for an appointment or cancel without 24 hours notice. 
Your views
We are committed to providing the best possible service and are keen to receive comments on how we can improve our service – in particular we would welcome any comments on our extension plans.  Please complete one of our comment cards at reception or alternatively the on-line comment card on our website - www.dunmurry-dentalpractice.co.uk
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New dentist
We have recently appointed a new dentist, 
Edel Hughes who we are glad has joined the team.  Edel works part-time in the Practice three days a week, while also working for the Hospital & Community Dental Services.
We aim to provide high quality, pain free and plain speaking dental care to all patients. 




